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H.C.M Lane, Janpath, New Delhi-1
Tel No 23714455, Fax No 23734366/23734357
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No.8-23/2019/PHM (Pt.) _ Dated: 26.07.2019
2o

To,
All Chief General Managers,
BSNL Telecom Circles/Telephone Districts.

Subject: Regarding LM Module being not used by SSAs.

Kindly refer to this office letters dated 18.01.2019, 05.12.2018, 15.11.2018 and of
all previous months under the subject “Measures to improve the performance on the
front of Gross LL connections during the year 2018-19”, where it has been informed to
make use of Lineman module for monitoring the fault repair and provisioning of NTC
and to monitor the performance of individual field staff. The letters dated 30.04.2019,
21.05.2019 & 20.06.2019 on the subject matter may also be seen.

It is hereby informed that as per ITPC réport, 219 SSAs (i.e. 65.6% of SSAs)
have not used the Lineman module during the month of June-2019. The circle-wise
summary and list of SSAs for June-2019 is enclosed for your information. It is observed
that none of the SSAs in AN, HA, JH, MH. MP, N2, OR & PB circles is using LM
Module which is a matter of great concern. Whereas all SSAs in AP, CN, HP, KL, KO,
KT, N1, TN & TS circles are successfully using LM module which is highly appreciable.

It is further requested to take necessary action for use of Lineman module in all

SSAs, to improve the performance of Landline segment in your circle.

Encl. : As above
| = bﬁ,\w\c\_

(S. P. Singh)
AGM (MS) CFA
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Summary : Circle wise SSA count where Lineman Module hits are

zero/not accessed (June-19)

- 0 f "
S.No | Circle ;gfsl SSA Count | °° Ssﬁo'lloutl il LM
L AN 1 1 100.0
) AP 13 0 0.0
3 AS 7 6 857
e BR 19 18 94.7
> CH 6 3 50.0
8 CN 1 0 0.0
! GJ 17 14 82.4
8 HA 9 9 100.0
J HP 6 0 0.0
Ll JH 6 6 100.0
L JK 5 2 40.0
12 KL 11 0 0.0
L KO 1 0 0.0
14 KT 19 0 00
15 MH 30 30 100.0
16 MP 34 34 100.0
17 N1 3 0 00
L N2 3 3 100.0
19 OR 13 13 100.0
20 PB 11 11 100.0
21 RJ 24 9 375
22 N 17 0 0.0
L TS 9 0 0.0
24 UE 30 29 96.7
& Ut 6 5 83.3
s uw 19 18 94.7
L WB 14 8 57 1
TOTAL COUNT 334 219 656
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Annexure

ﬁcle, SSA wise list of SSA where Lineman Module hits are zero/not accessed (April-19)

S.No. circle SSA S.No. circle SSA

1 AN PORT BLAIR 47 OR SAMBALPUR
AS BONGAIGAON 48 WB BANKURA

3 AS DIBRUGARH 49 WB BERHAMPUR-WB
4 AS JORHAT 50 WB COOCHBEHAR
5 AS KAMRUP 51 WB GANGTOK
6 AS NAGAON 52 WB JALPAIGURI
7 AS TEZPUR 53 WB KHARAGPUR
8 BR ARRAH 54 WB KRISHNANAGAR
9 BR BEGUSARAI 55 WB RAIGAN)
10 BR BETTIAH 56 CH CIRCH
11 BR BHAGALPUR 57 CH RIH
12 BR CHAPRA 58 CH RYP
13 BR DARBHANGA 59 GJ AHD
14 BR GAYA 60 GJ AMR
15 BR HAJIPUR 61 GlJ BCH
16 BR KATIHAR 62 GJ BHV
17 BR KHAGARIA 63 GlJ CIRGJ
18 BR KISHANGANJ 64 Gl GDR
19 BR MOTIHARI 65 GlJ HMR
20 BR MUNGER 66 GJ JMN
21 BR MUZAFFARPUR 67 GlJ IND
22 BR PATNA 68 GJ MSN
23 BR SAHARSA 69 GJ NDD
24 BR SAMASTIPUR ) 70 GJ PLR
25 BR SASARAM 71 GJ RIT
26 JH DALTONGANJ 72 GJ SEN
27 JH DHANBAD 73 MH AGD
28 JH DUMKA 74 MH AKL
29 JH HAZARIBAGH 75 MH ANR
30 JH JAMSHEDPUR 76 MH AT
31 JH RANCHI 77 MH BHR
32 N2 ARUNACHAL PRADESH 78 MH BNR
33 N2 MANIPUR ’ 79 MH CHA
34 N2 NAGALAND 80 MH CIRMH
35 OR BALANGIR 81 MH DIA
36 OR BALASORE 82 MH GDC
37 OR BARIPADA 83 MH JAL
38 OR BERHAMPUR 84 MH LN
39 OR BHAWANIPATNA 85 MH KGN
40 OR BHUBANESWAR 86 MH KLP
41 OR CUTTACK 87 MH KYN
42 OR DHENKANAL 88 MH LTR
43 OR KEONJHAR 89 MH NGP
44 OR KORAPUT 90 MH NND
45 OR PHULBANI 91 MH NSK
46 OR ROURKELA 92 MH 0SD
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§25-No. circle SSA S.No. circle SSA
93 MH PJM 141 HA GGN
94 MH PRB 142 HA KRL
95 MH RGD 143 HA FBD
96 MH RTG 144 HA HIS
97 MH SDD 145 HA AMB
98 MH SNG 146 JK RIO
99 MH SPR 147 JK LEH
100 MH STR 148 PB HSP
101 MH WDA 149 PB RPR
102 MH YML 150 PB JLD
103 MP BLG 151 PB BTA
104 MP BPL 152 PB ASR
105 MP BTL 153 PB FZP
106 MP CIRMP 154 PB CHD
107 MP CPU 155 PB PKT
108 MP DHR 156 PB LDH
109 MP DMO 157 PB PTL
110 MP DWS 158 PB SRR
111 MP GNA 159 RJ JIN
112 MP GWL 160 RJ SRO
113 MP IND 161 RJ UPR
114 MP ITR 162 RJ BWA
115 MP JBA 163 RJ NUR
116 MP JBP 164 RJ CRU
117 MP KDW 165 RJ TNK
118 MP KGO 166 RJ BSW
119 MP MDS 167 RJ AIM
120 MP MLA 168 UE GDA
121 MP MRN 169 UE INP
122 MP NSR 170 UE ORI
123 MP PNA 171 UE SUL
124 MP RGA 172 UE FAZ
125 MP RLM 173 UE BRH
126 MP RSN 174 UE MRZ
127 MP RWA 175 UE DRA
128 MP SAU 176 UE BNA
129 MP SDI 177 UE KNP
130 MP SHL 178 UE GKP
131 MP SIR 179 UE FTP
132 MP SOl 180 UE MAU
133 MP STA 181 UE HDI
134 MP SVi 182 UE AZM
135 MP UJN 183 UE RBL
136 MP VSA 184 UE PTP
137 MP SPT 185 UE ALD
138 HA JIN 186 UE LKW
139 HA RTK 187 UE STP
140 HA NRN 188 UE BST
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€ 5.No. circle SSA
189 UE VRS
190 UE SIN
191 UE GZP
192 UE BBK
193 UE HMP
194 UE JHI
195 UE FKB
196 UE BLI
197 uT KTD
198 uT DDN
199 ut AMO
200 uTt NWT
201 Ut NNT
202 Uw BUL
203 uw MRD
204 uw ALG
205 UW ETW
206 Uuw AGR
207 Uw SHN
208 Uw MTR
209 UW BRY
210 uw MPI
211 uw RMP
212 uw BDU
213 uw BJO
214 uw GBD
215 uw MRT
216 UwW MZN
217 UW ETA
218 UW NDA
219 uw PLB
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