Leased Circuits Cell

Bharat Sanchar Nigam Limited
Bharat Sanchar Bhawan

Janpath, New Delhi — 110001

Tel: 011-23717734 / Fax: 23329800

BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

No. BSNL CO-LC/13(21)/2/2021-LC Dated 26.03.2021
To,

The CGMs,

All Territorial Circles,

BSNL

Subject: Smooth functioning of leased circuits services of Government/ Semi
government/ Banking customers of BSNL during financial year ending - reg.

Ref: DO No T 18015/578/2020-IDSP dated 23.3.2021 from Secretary, Ministry of H&FW

Apropos above, Deptt. of Telecom has shown concern for abrupt disruption of
services of Ministry of Health & Family Welfare due to disconnection of services by BSNL

IDC partner.

In this regard, it is requested to kindly ensure that no such disconnection or service
disruption in respect of leased circuits of Government/ Semi government/ Banking customers
happens, so that transactions during the financial year ending may be completed
satisfactorily. Utmost care & proactive measure should be taken to meet the desired service
levels during the financial year ending & thereafter.

This is issued with the approval of the competent authority.

—

(R awtér Meena)

DGM (LC)

Enclosure
Reference letter

Copy to:
1. Director (Enterprise) BSNL Board for kind information please.
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