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File No.BSNLCO-RGLN/17(21 y112020-REGLN

REGULATION CELL
Corpor:ate Office, Bharat Sanchar
Bhawan, Room No. 505,
Janpath, HC Mathur Lane,
New Delhi-11OOOl
'fel No. 011-23714522
E-mail: regulation@bsn1.co.in

F,No. BSNLCO-RGLN /33 /2 /2O2O-REGLN/E-1203154181Dated: Ee,bdaary, 2O21

To

Chlef General Managers,
All Telecom Circles/ Telecom District,
BSNL.

Subject: Cubing ol clandestine/illegal telecom operation and obtaid&g SIM
cards on forged documents.

Sir,
This ts ln contlnuauon to this office letter 12.O2.2O2I (coPy enclosed)

under reference to DOT e-mail dated IO.O2.2O21 on the illegal setup was
unearthed at Noida arld an illegal call centre whereby suitable instrucflons
were issued by this omce.

2 . Further , this office is in recetpt of letter dated 16.02.2021 from Security
Assurance Wing, DOT Hg (copy enclosed) on the same subject whereby
following is intlmated :

"An iltegat V'IP exchave has beeft uneaxthed recenlLA in Notda.
Co.:.ti.:inrrnce oJ strch iUegaL clcfirities which hol)e securtU impLicaUoni is a
serious issue. In this regdrd altention E dralLrn toLDards uo"'.ous prouisions
under pclra 39,22 oJ License AgreenvntJor Unirted License. TSPS haue (rlso

been mandated Jor sen ling SMS to customers about receipt qf caLls Jrom
Joretgn cotntries with Nationo.l CU to be reported to 18OO11O42O or
l963.AccordwlA, TSPS ere herebA qgain directed to sffictlA compLA with
the License co'nditiorts / orders / lt .d, dousn guid.etines, uh e Esuing new
SIM cqrd,s, and Lo take strict qction agatnst ofenders Jourul gu tA in su!:h
illegalVotP exchotge relntbd and IMEI spoofuig cases."

3 . ln view of above, I a.rn directed to request you to kindly take necessary action
in the subject matter.
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Copy to:

Shrt Neeraj Singhal, Dfector ('ITSC), Security Assurance Wing, DOT H8,
in r€ference to your letter dated 16.02.2021
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Government of India
l\ilinistry of Communications
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To:
1. [//s BhartiAirtel Ltd-
2. M/s Vodafone ldea Ltd.
3. M/s Reliance Jio Infocom.Ltd.

. ,L M/s Bharat Sanchar Nrgam Ltd. /
-5 l\,4/s Mahanagar Telephone Nigam Ltd.

Copy toi

The DG (T), DoT- for kind information and n/a please.
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.t,D_ c. ^"aV F. tuv,,r1,,

D/{( cM/ Department of Telecommunications
(Security Assurance Wing)

Sanchar Bhawan, Ne\rv Deiiri
Datedi 16'n February, 2021

Subject: Curbing of clandestine /illegal telecom operation and obtaining SIM
cards on forged documents

i
This office has been informed that an illegal VolP exchange has been

unearthed recently in Noida. Continuance of such illegal activities which have

security implications is a serious issue. In this regard attention is drawn towards

various provisions under para 39.22 of License Agreement for Unified Liceose.

TSPS have also been mandated for sending SMS to customers about receipi of

calls from foreign countries with Naiional CLI to be reported io 1800110420 or '1963.

Accordingly, TSPS are hereby again directed to strictly comply with the License

conditions / orders / laid down guidelines, while issuing new SIM cards, and io take

sirict action against offenders found guilty in such illegal VolP exchange related and
lMEl spoofing cases.

.t,'
(Neeraj Singhal)
Director rTTSC)


