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To,

The Chief general Manager,
All Maintenance Regions.

Subject: Sharing of data of SDCC level monitoring being done by
CGMs/PGMs/GMs of Regions/CN-Tx Circles.

The maintenance Regions (Now CN-Tx Circles) have been providing media
upto SDCC levels (except some cases) to each territorial Circles whose regular daily
monitoring is being done at lower formation viz. DGM/GM/PGM and periodically at Tx-
Circle Office by CGM/GM(HQ)/DGM(O)/DE(Tech) or (Traffic).

2.0 Recently territorial Circles have been raising issues of Region’s media failure for
BTS/BSC/RNC or LMG/TMG/ OC LANs etc. which are partly serviced by Region’s
media & partly by Circle’s media.

3.0 In order to understa'nd exact cause of complaints and provide possible redressal, it
is decided by BSNL CO to oversee the availability of SDCC level media closely for a

period upto 31.03.2021.

4.0 In view of above, each CGM is requested to kindly share the data of last three
months on availability of media to all SDCCs. The data of OFC Cable, SDH &CPAN as
per format enclosed may please be shared Circle wise, SDCC wise within a period of

next 15 days.

The first review of SDCC media Circle wise (with CN-TX Circles/Regions) will be taken
up in January on the basis of complaints & data available.

Enclosure: Format at Annex-l /
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(K.D. Lakhmani)
PGM (CNO)

Copy to: 1. Director(Ent.)
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. Annexure-I

Name of Circle:

Name | Name of | Media provided | Linear OFC | System availability
of LDCC by Circle/Region | Network during the period
SDCC Reliability Sept to Nov-2020
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