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The Chief General Managers,
Bharat Sanchar Nigam Limited, 
All Territorial Circles/Metro Districts."

Policy Guideline for OCSCs - regarding sharing of commission for Aad haar 
services at OCSCs between BSNL and OCSCs Partner(s). 

Sub: 

Ref. No. vide OM F.No. 4(4)/57/372/2016/E&U-I dated 09.05.2020, 
With reference to letter under reference, UIDAI has revised the assistance of Registrars for Aadhaar generation and mandatory biometric update on attaining the age of 5/15 years and modification
in the criteria for applicability of revised rate of registrars. The details of assistance paid to 
Registrars for Aadhaar generation and mandatory biometric update on attaining the age of 5/15 
years and maximum fee that can be charged from residents by Registrar for Aadhaar services are 
as per Table-I of the letter under reference, as:- 

Table-I 
Fee to be collected from Rate of assistanceResidents by Registrar/EA(incl. GST) 

S.No Services 
(incl. GST) 
Free of Cost Aadhaar Generatión (Successful)

Successful Mandatory Biometric Update 
|(MBU)/MBU along with demographidRs 100.00 
update 
Full 
Demographic update 
Only Demographic update 
e-Aadhaar download and colour print on 

A4 sheet 

Rs 100.00 

Free of Cost 

Biometric withor without 
Rs 100.00 

Rs 50.00 

Rs 30.00 

In this regard, it is to mention that, as per existing policy guidelines of Aadhar services at OCSCs, sharing of commission between BSNL and OcSCs Partner(s) is not defined for serial no. 3 & 5 of Aadhar services of above Table-I, that are requested by telecom circles to 
mention that UIDAI may add/withdraw Aadhaar services time to time and rate of assistance to registrar& maximum fee that can be charged from residents by Registrar for Aadhaar services at OCSCs. 

define. It is furtheer 

In view of above, competent authority has decided that the amount (incl. GST) for Aadhaar services at OCSC by OCSC Partners for both assistance from UIDAI & Fee collected from Residents by registrar shall be shared between BSNL and OCSC Partner(s) as: 

(i) for an amount above Rs 50.00 in 50:50 proportion, 

(i) for an amount upto Rs 50.00 in 60:40 proportion. 

This is issued with approval of competent authority 

al-uS 091 
(Sudhakar Pathak) 

Deputy Manager (Cs&CSC-CFA) 
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F. No. 4(4)/57/372/2016/E&U-I 
Government of India 

Ministry of Electronics & IT (MeitY) 
Unique Identification Authority of India (UIDAI) 

(Enrolment & Update-I) 
 

7th Floor, UIDAI Headquarters, 
Bangla Sahib Road, Behind Kali Mandir 

Gole Market, New Delhi-01 
Dated:   09th May, 2020 

 
Office Memorandum 

 
Sub: Revision in assistance of Registrars for Aadhaar generation and mandatory 
biometric update on attaining the age of 5/15 years and modification in the 
criteria for applicability of revised rate of Registrars. 
 
 The assistance paid to Registrars for Aadhaar generation and successful 
mandatory biometric update on attaining the age of 5/15 years and maximum 
fee that can be charged from residents by registrar for Aadhaar services are 
revised as given below in Table-1. 
 
1.1 Table-1 

 
S. No.  Services  Rate of assistance 

(incl. GST) 
Fee to be collected 
from Residents by 
Registrar/EA (incl. 
GST) 

1 Aadhaar Generation 
(Successful) 

Rs. 100.00 Free of Cost 

2 Successful Mandatory 
Biometric Update 
(MBU)/MBU along 
with demographic 
update 

Rs. 100.00 Free of Cost 

3 Full Biometric with or 
without Demographic 
update 

- Rs. 100.00 

4 Only Demographic 
update 

- Rs. 50.00 

5 e-Aadhaar download 
and colour print on 
A4 sheet 

- Rs. 30.00 

 
1.2 The revised rate of assistance at Sr. 1&2 of Table-I shall be payable to 

registrar complying to following requirements. 
a) The machine is owned by the Registrar/EA. 
b) Verifier: Own employee of the Registrar/EA. 
c) Operator/Supervisor: Employee/contract employee on roll of the 

Registrar/EA or hired from a manpower hiring agency on salary basis. 
 

2. In case of Registrar following the Village Level Entrepreneur (VLE) model, 
wherein VLE brings his own kit and works under Registrar/EA, the Registrar 
shall be given rate of assistance as given in Table-2. 



 
 
 
2.1 Table-2  
 
S. No.  Services Rate of assistance 

(incl. GST) 
1 Aadhaar Generation (successful) Rs. 50.00 
2 Successful Mandatory Biometric 

Update(MBU).MBU along with demographic 
update 

Rs. 50.00 

 
2.2  Other charges mentioned at Sr. 3, 4 and 5 of Table-1 shall be applicable to 
these Registrars also.  
 
3.  The effective date for above rate of assistance to Registrars shall be 
01/04/2020 and the effective date for fee to be collected from residents as 
above shall be from the date of issue of this OM, superseding earlier 
OMs/Circulars on the matter. 
 
4. This issues with the approval of Authority.  

 
(Prabhakaran C. R.) 

Deputy Director (E&U-I) 
1. All Registrars 
2. Regional Offices of UIDAI 
3. Technology Center, Bengaluru 
4. Authentication Division 
5. Guard File 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


