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Circular R&C-CFA No. 44/20-21

Subject: To reformulate the existing Bharat Fiber Broadband plans (currently available on PAN India as
well as circle specific basis) and waival of installation charges under six/annual/biennial/triennial
payment option in selected SSAs/BAs/Cities of all the circles (except A&N) - reg.

1. Kindly refer to the letter No. BSNLCO-CFAO/11(13)/1/2020-CFA-Part(2)/35504 dated 09-10-2020
regarding applicability of newly introduced Bharat Fiber Broadband plans 'Fibre Basic', 'Fibre Value’,
'Fibre Premium' and 'Fibre Ultra' in selected SSAs/BAs/Cities of circles (except A&N circle).

2. Following have been decided by the competent authority on promotional basis for a period of 90 days:

a) To reformulate the existing Bharat Fiber Broadband plans (currently available on PAN India as
well as circle specific basis) for existing and new customers in selected SSAs/BAs/Cities* of all the
circles (except A&N). Plan-wise details are as per Annexure-1.

b) To waive off installation charges for those customers who will opt 6 (six) months or other higher
payment option in all the DSL/Bharat Fiber Broadband plans(currently available on PAN India or
circle specific basis) except the plans 'Fibre Basic', 'Fibre Value', 'Fibre Premium' and 'Fibre
Ultra' in selected SSAs/BAs/Cities) of all the circles. All other terms and condition with respect to
installation charges shall remain same as per letter No. 1-1/2020-R&C (CFA) [Circular R&C-CFA
No0.37/20-21] dated 14-09-2020.

3. *List of selected SSAs/BAs/Cities is available on BSNL intranet portal under Director (CFA) - CFA Sales
vide letter No.BSNLCO-CFAO/11(13)/1/2020-CFA/Part.2/35504 [BSNLCO-CFAO/11(13)/1/2020-CFA-
Part (2) dated 09-10-2020].

4. Instructions to configure the reformulated plans in selected SSAs/ BAs/Cities of all circles:
a) ITPC and NIB will create mirror plans i.e. one with old speed and other with new speed.

b) For NTCs, ITPC shall apply plan restriction in CRM based on SSA code for both plans i.e. based on old
and new bandwidth under plans.

c) For existing customers in the plan with new speed, ITPC will share list of User ids for particular
applicable SSA along with Urban criteria to NIB for changing NIB ID by backend activity and ITPC will
also do plan change by back end activity across systems.

5. The circles shall ensure to comply with all regulatory requirements including on line reporting to
TRAI and also update the circle website. Further, circles shall ensure to comply with the TRAI
guideline w.r.t. number of plans.

6. The above instructions shall be effective after 3 days of issuance of this circular, on promotional basis for
a period of 90 days in selected SSAs/BAs/Cities of all the circles (except A&N circle) where these plans
are available.
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7. This circular is issued based on the approval of Competent Authority in CFA Cell eFile No. BSNLCO-
CFAOQO/11(14)/3/2020-CFA-Part(1). Clarification/correspondence, if any, in respect of above tariff may be
sent to CFA Section, BSNL, Corporate Office, Janpath, New Delhi-110001 (Phone No. 011-23710497
& Fax No. 011-23734052).

Encl: As above.

1
AGM (RM-1)-CFA [LA]
To,
All Head of Telecom Circle (except A&N) /Metro Telephone districts/ITPC, Pune, BSNL.
Copy to: -
1. CMD, BSNL.
2. Director (CFA/CM/ENT /HR/FIN), BSNL Board.
3. CGM, NCNGN- for information.
4. All Tariff committee members [GM (NWP-CFA)/GM (CFA)/Sr.GM(Finance-CFA)],BSNL C.O.
5. GM (CFA), CO BSNL w.r.t. case mark: BSNLCO-CFAO/11(14)/3/2020-CFA-Part (1) carrying the approval of the
Competent Authority in the matter.
6. GM (CIT), CO BSNL — for placement on BSNL Website.
7. AD OL, BSNL C.O for Hindi version.
8. CGM (ITPC), BSNL (Pune) for necessary changes in CDR/billing systems.
9. CGM (BBNW), BSNL, CTS Compound, Netaji Nagar, New Delhi-23.
10. GM (BBNW), BSNL, Bangalore NOC, East Telephone Exchange Building, Lazar Road, Near Bangalore east Rly

Station Bangalore.
11. Director General P&T audit, Shyam Nath Marg, Near Old Secretariat, Delhi-110 054.
12. Secretary, TRAL.

13. Guard File.
C/—;,—;‘—"'/,,,u
DM (T&C)-CFA
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