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Letter No: CGMT/MH/EB MH/Covid-19 — Voice Blaster/2020-21/03
Dated at Mumbai 15" Apr’ 2020
To,
All SSA Heads
MH Circle, BSNL

Sub: COVID-19 - IVRS based survey of the health condition of the Citizens is SSAs of MH State
Ref: CGMT/MH/EB MH/Covid-19 — Voice Blaster/2020-21/02 dtd 13.04.2020

With regards to the subject matter and in continuation to the letter under reference, the “Voice
Blaster” solution can be delivered through M/s Sterlite too, since it is known that M/s Sterlite has
successfully implemented the solution in Gujarat Circle using BSNL SIP Trunk mechanism.

The solution needs to be deployed at every SSA level by introducing the concept to the District
Collectors/Governing bodies and thereby seeking their approvals with the assistance of M/s
Sterlite or with the partner mentioned in reference letter, in deploying the solution. BSNL will
provide the SIP Trunk lines for the Voice Blaster solution.

Objective

Identification of citizens in State of Maharashtra:

1. With symptoms of Covid-19 who are yet to be identified
2. Who have come in contact with a Covid-19 patient

3. Who are Healthy citizens

The solution which will help in gaining medical intelligence and thus providing the government
with necessary resources by rationally and objectively planning the execution of curtailment of
this deadly virus. If the proposal is accepted, the local Govt. authorities at district level can be
mobilized to conduct an effective campaign for the Voice Blaster COVID-19 IVRS Solution.

For any technical assistance, Sh. Gaurav Zanwar, M/s Sterlite can be reached on 09766937693 /
08291941305 and gaurav.zanwar@sterlite.com

This is for your information and necessary action please
The above is with the approval of PGM EB MH /»'g

Asst. General Manager (EB MH)
O/o The Pr. General Manager (EB MH)
BSNL, Maharashtra Circle
Copy to:
1. All SSA EB Teams for necessary action please.
2. Sh. Gaurav Zanwar, M/s Sterlite for co-ordination with SSA EB Teams
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