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To, »
All my beloved Officers, colleagues & Staff members in BSNL,

Today being the first day of the year 2021, let me wish you all a very Happy and Prosperous
New Year ahead.

As you all are aware the entire world witnessed a serious threat in the form of COVID-19 and
all the nations are fighting it unitedly and bravely. It is in this backdrop, the role of all essential
service providers like BSNL becomes crucial. BSNL has been untiringly providing a gamut of
services all over the country even during the pandemic period. While doing this BSNL faced
multiple obstacals. The challenges were manifold .

| am proud to mention that all BSNL officers and staff have faced this challenge very bravely and
emerged successful. Some of important milestones of Maharashtra Circle are :

Achieved the important milestone of 1 lakh FTTH connections.
Maintained best possible mobile & transmission network availability.
Conducted many marketing activities like SIM sale Melas.

Provided uninterrupted telecom service to work from home customers
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| wish to place on record my appreciation to my BSNL family members for their dedication and
hard work. | am sure the same zeal will be displayed in the New Year 2021.

Once again wishing you all HAPPY & PROSPEROUS NEW YEAR. Please take care of your health,
follow all health related advisories issued by the Government of India from time to time and
stay safe & healthy and | hope that we will engage ourselves in the coming year to give our
best and enhance the image of BSNL.
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Yours sincerely, (—\
By ——="6 %

(M.K. Mishra)
Chief General Manager
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