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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)
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To,

All BA Heads / SSA Heads
In Maharashtra Telecom Cicle

Subject: Availability targets for mobile network.

Dated 18.12.2020

It is observed that there is a need to improve availability in mobile network for improvement in
revenue and customer service and the same has been emphasised by hon’ble CMD BSNL,
during VC. Accordingly, the availability target for the next three months is as under.

Mobile NW % Availability Overall % Availability | % Availability
LO IP
# BA SSA 19Dec{Jan [Feb |Mar [19Dec-}J)an 21 [30- an21-
31-Deq21* [21' |21 31-Dec|-Mar |Dec |Mar 21
21

CIRCLE CIRCLE TOTAL [92.6 [94.4 [96.2 [98.0 [98.0 [99.9 [98.0 [99.9
1.1 |AHMEDNAGARIAHMEDNAGAR [96.0 [98.0 [99.0 [99.9 [99.0 [99.9 [99.0 199.9
1.2 BEED 93.0 [95.0 [97.0 [98.0 [98.0 |99.0 [98.0 [99.0
2.1 |AMRAVATI AMRAVATI 98.0 [99.0 [99.5 [99.9 [99.0 [99.9 [99.0 [99.9
2.2 AKOLA 88.0 [90.0 [92.5 [95.0 [95.0 [98.0 [95.0 [98.0
2.3 YEOVATMAL 92.0 [94.0 |96.0 [97.0 [97.0 [99.0 [97.0 [99.0
3.1 |AURANGABAD |AURANGABAD [92.0 [94.0 [96.0 [98.0 [98.0 [99.9 [98.0 [99.9
3.2 BULDHANA 75.0 [80.0 |85.0 [90.0 [90.0 [97.0 |90.0 [97.0
3.3 UALNA 89.2 191.0 [93.0 [95.0 [95.0 ([98.0 [95.0 [98.0
4.1 |CHANDRAPUR [CHANDRAPUR 99.7 [99.9 [99.9 [99.9 [99.9 (999 [99.9 [99.9
4.2 BHANDARA 98.5 [99.0 [99.5 [99.9 [99.9 [99.9 [99.9 [99.9
4.3 GADCHIROLI 99.9 [99.9 [99.9 [99.9 [99.9 [99.9 [99.9 [99.9
4.4 WARDHA 91.0 [93.0 [95.0 [97.0 [97.0 [99.9 [97.0 [99.9
5.1 |[GOA GOA 985 [99.0 [99.5 [99.9 [99.9 [99.9 [99.9 [99.9
6.1 JALGAON JALGAON 94.0 [96.0 [98.0 [99.5 [99.5 [99.9 [99.5 [99.9
6.2 DHULE 92.0 [94.0 [96.0 [98.0 [98.0 [99.0 [98.0 [99.0
7.1 [KALYAN KALYAN 88.5 [90.5 [92.5 [95.0 [95.0 [98.0 [95.0 [98.0
7.2 RAIGAD 80.0 [84.0 |88.0 [92.0 [92.0 [97.0 [92.0 [97.0
8.1 [KOLHAPUR KOLHAPUR 97.5 [98.5 [99.0 [99.5 [99.5 1[99.9 [99.5 [99.9
8.2 RATNAGIRI 90.0 [93.0 [96.0 [98.0 [98.0 [99.0 [98.0 [99.0
8.3 SINDHUDURG [96.0 [97.0 [98.0 [99.0 [99.0 [99.9 [99.0 [99.9
9.1 |[NAGPUR NAGPUR 99.0 [99.5 [99.9 [99.9 (999 1[99.9 [99.9 [99.9
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Mobile NW % Availability Overall % Availability | % Availability
LO P
#  |BA SSA 19Decyan |Feb |Mar |19Dec-Jan 21 30- Jan21-
31-Deq21' [21' |21 31-Dec-Mar |Dec |Mar 21
¢ 21

10.1 |[NANDED NANDED 84.0 (87.0 90.0 [94.0 940 [99.0 [94.0 [99.0
10.2 LATUR 97.0 [98.0 [99.0 [99.5 [99.5 [99.9 [99.5 [99.9
10.3 PARBHANI 74.0 |80.0 [86.0 [92.0 [92.0 [98.0 [92.0 [98.0
11.1 [NASHIK NASHIK 96.0 [98.0 [99.0 [99.5 [99.5 1[99.9 [99.5 [99.9
12.1 PUNE PUNE 94.0 [96.0 [98.0 [99.0 [99.0 [99.9 [99.0 [99.9
13.1 [SATARA SATARA 96.0 (98.0 [99.0 [99.5 [99.5 [99.9 [99.5 [99.9
13.2 SANGLI 96.0 [98.0 [99.0 [99.5 [99.5 [99.9 [99.5 [99.9
14.1 |[SOLAPUR SOLAPUR 945 [96.0 [98.0 [99.0 [99.0 [99.9 [99.0 [99.9
14.2 OSMANABAD 97.5 [98.0 [99.0 [99.5 [99.5 [99.9 995 [99.9

All out efforts may be made by all concerned to achieve targets. Necessary coordination with
Transmission, Electrical wing, WTR etc. may be done, to achieve the targets.

(M K Mishra)
Chief General Manager
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3. Sr. CE (Electrical)/ GM (Transmission) for extending support and n/a.

CGM WTR for kind information & instructions to subordinate offices for extending support.
2. PGM NWO CM Pune/Nagpur for information and n/a.
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