




Mar-21 Apr-21 Improv % Mar-21 Apr-21 Improv % Mar-21 Apr-21 Improv %
7.45 6.82 -8.46 9.48 8.59 -9.39 3.07 3.21 4.56

AURANGABAD 7.37 9.86 33.79 7.36 4.95 -32.74 3.07 2.12 -30.94
AKOLA 5.16 4.78 -7.36 6.53 7.75 18.68 2.21 1.42 -35.75

AHMEDNAGAR 7.77 5.35 -31.15 5.54 4.36 -21.30 1.3 1.03 -20.77
AMRAVATI 8.26 6.34 -23.24 7.47 5.96 -20.21 3.05 2.8 -8.20

BEED 1.62 1.54 -4.94 2.52 2.76 9.52 1.32 0.91 -31.06
BHANDARA 5.01 3.28 -34.53 4.08 1.74 -57.35 1.91 1.75 -8.38

CHANDRAPUR 1.47 1.01 -31.29 3.62 2.22 -38.67 1.31 1.16 -11.45
DHULE 2.67 2.55 -4.49 4.77 3.91 -18.03 1.89 1.46 -22.75

GADCHIROLI 1.86 0.53 -71.51 1.91 1.64 -14.14 0.32 0.83 159.38
JALGAON 7.5 5.12 -31.73 7.97 7.39 -7.28 4.88 3.27 -32.99
JALNA 4.18 3.25 -22.25 4.02 2.94 -26.87 0.85 0.55 -35.29

BULDHANA 3.1 2.15 -30.65 6.35 2.65 -58.27 2.34 1.78 -23.93
KOLHAPUR 6.39 5.28 -17.37 10 8.02 -19.80 2.96 3.09 4.39
KALYAN 8.19 7.6 -7.20 15.03 10.71 -28.74 5.22 3.31 -36.59
LATUR 5.16 3.47 -32.75 6.5 6.16 -5.23 2.88 3.64 26.39
NAGPUR 11.69 7.5 -35.84 11.82 8.48 -28.26 6.71 4.21 -37.26
NANDED 3.72 2.55 -31.45 5.55 4.78 -13.87 3.27 1.55 -52.60
NASIK 7.23 8.23 13.83 9.95 11.89 19.50 2.82 3.36 19.15

OSMANABAD 0.58 0.39 -32.76 1.82 1.36 -25.27 2.43 2.26 -7.00
GOA 10.55 10.81 2.46 10.51 9.87 -6.09 1.68 2.99 77.98

PARBHANI 6.48 3.38 -47.84 1.62 1.56 -3.70 1.17 1.45 23.93
PUNE 8.1 7.18 -11.36 13.4 13.51 0.82 4.53 6.52 43.93
RAIGAD 1.21 0.9 -25.62 7.2 4.1 -43.06 0.68 1.45 113.24

RATNAGIRI 3.99 5.76 44.36 5.74 4.68 -18.47 1.94 1.31 -32.47
SINDHUDURG 4.05 4.66 15.06 7.81 7.03 -9.99 1.09 1.28 17.43

SANGLI 7.2 14.63 103.19 6.02 5.63 -6.48 1.07 1.27 18.69
SOLAPUR 8.58 5.81 -32.28 11.08 6.85 -38.18 3.14 3.13 -0.32
SATARA 2.27 2.65 16.74 2.9 1.82 -37.24 0.66 0.49 -25.76
WARDHA 4.15 3.58 -13.73 6.17 3.32 -46.19 2.06 1.47 -28.64
YAVATMAL 4.67 4.36 -6.64 3.44 4.59 33.43 3.35 3.71 10.75

MH Circle

SSA
FAULT RATE (TARGET < 2%)

LANDLINE BROADBAND FTTH (BROADBAND)



Mar-21 Apr-21 Improv % Mar-21 Apr-21 Improv % Mar-21 Apr-21 Improv %
16.4 17.63 7.50 25.78 28.81 11.75 16.32 22.76 39.46

AURANGABAD 23.19 10.89 -53.04 22.17 25.82 16.46 19.82 12.66 -36.13
AKOLA 18.71 15.14 -19.08 28.91 21.1 -27.01 6.06 13.64 125.08

AHMEDNAGAR 15.67 13.98 -10.78 20.38 19.91 -2.31 19.7 9.26 -52.99
AMRAVATI 13.32 14.13 6.08 16.77 23.11 37.81 6.59 13.33 102.28

BEED 37.78 37.5 -0.74 12.24 22 79.74 20.83 29.41 41.19
BHANDARA 17.16 11.22 -34.62 26.67 15.79 -40.79 16.67 10.71 -35.75

CHANDRAPUR 29.73 18.06 -39.25 27.18 15 -44.81 29.03 16.07 -44.64
DHULE 20.43 19.86 -2.79 21.53 21.62 0.42 13.16 18.03 37.01

GADCHIROLI 10.81 20 85.01 13.64 11.11 -18.55 0 18.75 #DIV/0!
JALGAON 21.42 19.2 0.00 23.81 26.71 12.18 13.33 21.23 0.00
JALNA 12.3 10.53 -14.39 28.07 28.95 3.14 0 50 #DIV/0!

BULDHANA 7.88 7.14 -9.39 11.96 16.22 35.62 27.91 29.41 5.37
KOLHAPUR 13.69 12.69 -7.30 24.63 25.79 4.71 17.43 14.53 -16.64
KALYAN 22.77 29.07 27.67 41.18 41.78 1.46 35.71 25.76 -27.86
LATUR 12.44 14.73 18.41 25.64 33.71 31.47 26.67 38.71 45.14
NAGPUR 25.45 20.26 -20.39 30.29 28.82 -4.85 22.22 17.36 -21.87
NANDED 11.42 15.17 32.84 17.03 12.67 -25.60 17.07 15 -12.13
NASIK 19.61 17.59 -10.30 23.91 30.7 28.40 18.3 21.07 0.00

OSMANABAD 13.04 20 53.37 44.83 19.05 -57.51 27.78 31.58 13.68
GOA 13.95 14.39 3.15 29.08 27.85 -4.23 15.75 21.46 36.25

PARBHANI 59.4 27.52 -53.67 4.55 20 339.56 0 20 0.00
PUNE 21.22 18.03 -15.03 31.21 31.09 -0.38 22.26 27.48 23.45
RAIGAD 18.9 20.69 9.47 43.41 40.21 -7.37 25 22.22 0.00

RATNAGIRI 10.76 12.07 12.17 17.65 10.37 -41.25 22.45 2.94 -86.90
SINDHUDURG 11.92 14.85 24.58 29.25 31.89 9.03 27.91 27.27 -2.29

SANGLI 14.77 19.47 31.82 21 19.66 -6.38 14.81 12.12 -18.16
SOLAPUR 18.44 16.92 -8.24 30.76 24.13 -21.55 27.85 25.61 -8.04
SATARA 13.1 6.32 -51.76 23.93 22.11 -7.61 4.35 26.32 505.06
WARDHA 15.94 7.96 -50.06 25.96 22.64 -12.79 20.69 22.73 9.86
YAVATMAL 8.75 9.27 5.94 20.59 18.6 -9.66 10 5.71 -42.90

MH Circle

SSA
REPEAT FAULT RATE (TARGET < 5%)

LANDLINE BROADBAND FTTH (BROADBAND)



Mar-21 Apr-21 Improv % Mar-21 Apr-21 Improv % Mar-21 Apr-21 Improv %
56.35 61.04 8.32 50.01 61.09 22.16 80.48 76.57 -4.86

AURANGABAD 49.16 25.94 -47.23 57.84 54.91 -5.07 48.64 70.04 44.00
AKOLA 99.9 69.61 -30.32 83.76 79.42 -5.18 110.71 198.37 79.18

AHMEDNAGAR 46.93 49.45 5.37 44.74 51.83 15.85 103.74 62.78 -39.48
AMRAVATI 99.1 95.07 -4.07 83.03 67.97 -18.14 112.19 71.68 -36.11

BEED 49.3 39.13 -20.63 24.18 36.23 49.83 52.12 15.39 -70.47
BHANDARA 23.4 16.7 -28.63 35.68 31.15 -12.70 36.26 107.28 195.86

CHANDRAPUR 30.61 50.27 64.23 19.24 60.63 215.12 28.97 66.57 129.79
DHULE 54.57 46.9 -14.06 52.77 51.79 -1.86 104.88 102.51 -2.26

GADCHIROLI 21.75 79.79 266.85 19.87 27.01 35.93 56.74 39.92 -29.64
JALGAON 63.09 73.86 0.00 58.46 59.55 1.86 118.46 71.16 0.00
JALNA 19.43 18.47 -4.94 29.43 31.58 7.31 9.72 170.68 1655.97

BULDHANA 112.93 198.76 76.00 86.83 210.16 142.04 84.77 53.82 -36.51
KOLHAPUR 96.36 51.71 -46.34 57.33 73.55 28.29 212.49 490.97 131.06
KALYAN 32.7 28.1 -14.07 36.53 29.59 -19.00 44.44 41.05 -7.63
LATUR 14.35 17.95 25.09 17.35 24.25 39.77 99.63 81.38 -18.32
NAGPUR 17.99 17.28 -3.95 17.02 18.51 8.75 36.05 37.47 3.94
NANDED 45.44 68.37 50.46 32.5 30.85 -5.08 112.42 605.68 438.77
NASIK 19.71 26.24 33.13 22.77 46.53 104.35 46.17 60.29 0.00

OSMANABAD 13.15 24.13 83.50 32.02 24.19 -24.45 69.2 61.19 -11.58
GOA 63.79 61.45 -3.67 67.05 73.06 8.96 66.49 66.9 0.62

PARBHANI 27.76 35.71 28.64 29.73 204.5 587.86 1049.16 52.3 0.00
PUNE 69.35 82.36 18.76 48.35 41.6 -13.96 88.13 56.66 -35.71
RAIGAD 30.55 27.61 -9.62 21.17 16.47 -22.20 111.19 36.73 0.00

RATNAGIRI 223.71 556.91 148.94 240.26 966.17 302.14 213.86 156.44 -26.85
SINDHUDURG 204.8 59.88 -70.76 132.01 62.01 -53.03 106.45 58.88 -44.69

SANGLI 83.04 24.12 -70.95 122.95 46.77 -61.96 57.35 50.22 -12.43
SOLAPUR 33.74 24.69 -26.82 34.84 21.93 -37.06 67.44 65.47 -2.92
SATARA 54.68 31.08 -43.16 54.43 32.94 -39.48 86.96 99.19 14.06
WARDHA 21.98 13.88 -36.85 20.46 20.62 0.78 50.51 113.72 125.14
YAVATMAL 281.93 525.73 86.48 198.24 134.21 -32.30 227.01 68.35 -69.89

MH Circle

SSA
MTTR (TARGET < 8 HRS)

LANDLINE BROADBAND FTTH (BROADBAND)



Mar-21 Apr-21 Improv % Mar-21 Apr-21 Improv % Mar-21 Apr-21 Improv %
54.55 58.64 7.50 67.97 71.61 5.36 73.49 76.39 3.95

AURANGABAD 43.75 53.85 23.09 64.29 47.37 -26.32 77.72 78.77 1.35
AKOLA 58.06 58.33 0.47 57.89 76.92 32.87 71.43 88 23.20

AHMEDNAGAR 67.78 81.16 19.74 74.55 79.37 6.47 84.43 85.56 1.34
AMRAVATI 65.52 69.7 6.38 58.82 61.54 4.62 67.69 76.43 12.91

BEED 29.63 53.85 81.74 75 40 -46.67 70 63.72 -8.97
BHANDARA 75 83.33 11.11 92.31 90 -2.50 84.09 85.71 1.93

CHANDRAPUR 95.65 94.59 -1.11 94.12 100 6.25 84.62 95.33 12.66
DHULE 50 67.65 35.30 50 61.11 22.22 72.67 74.32 2.27

GADCHIROLI 100 71.43 -28.57 100 83.33 -16.67 82.28 78.31 -4.82
JALGAON 61.11 56.04 -8.30 86.05 90.48 5.15 89.86 87.21 -2.95
JALNA 53.85 81.82 51.94 66.67 75 12.49 40 50 25.00

BULDHANA 46.15 40 -13.33 66.67 13.04 -80.44 67.42 69.64 3.29
KOLHAPUR 61.7 57.55 -6.73 64.41 76.25 18.38 67.32 69.38 3.06
KALYAN 32.32 42.99 33.01 73.08 55 -24.74 60.61 78.11 28.87
LATUR 72.34 67.65 -6.48 71.43 91.3 27.82 80.61 87.5 8.55
NAGPUR 52.48 52.94 0.88 64.29 77.42 20.42 67.4 72.27 7.23
NANDED 72.73 89.19 22.63 86.36 89.29 3.39 77.08 83.87 8.81
NASIK 65.12 56.52 -13.21 81.4 72.41 -11.04 76.09 76.71 0.81

OSMANABAD 100 71.43 -28.57 88.89 66.67 -25.00 88.24 97.41 10.39
GOA 33.64 31.33 -6.87 46.03 43.28 -5.97 66.18 68.6 3.66

PARBHANI 46.15 60 30.01 0 25 #DIV/0! 62.5 100 60.00
PUNE 43.48 37.95 -12.72 48.24 52.5 8.83 70.05 64.18 -8.38
RAIGAD 90 88 -2.22 90 85.71 -4.77 76 91.84 20.84

RATNAGIRI 62.75 60.42 -3.71 86.36 81.25 -5.92 56.07 67.74 20.81
SINDHUDURG 78.95 85.29 8.03 77.14 95.83 24.23 78.48 85.68 9.17

SANGLI 53.33 64.18 20.35 67.35 80.56 19.61 71.24 85.8 20.44
SOLAPUR 51.02 51.61 1.16 62.5 70.37 12.59 87.79 77.68 -11.52
SATARA 70.59 60.98 -13.61 86.67 89.66 3.45 74.72 78.54 5.11
WARDHA 77.27 44.44 -42.49 87.5 50 -42.86 73.74 83.33 13.01
YAVATMAL 70 62.5 -10.71 89.47 100 11.77 83.56 85.71 2.57

MH Circle

SSA
PROVISIONING WITHIN 3 DAYS (TARGET > 80%)

LANDLINE BROADBAND FTTH (BROADBAND



Mar-21 Apr-21 Improv % Mar-21 Apr-21 Improv % Mar-21 Apr-21 Improv %

52.36 58.31 11.36 59.04 58.15 -1.51 36.44 38.54 5.76
AURANGABAD 37.18 67.3 81.01 36.21 33.81 -6.63 40.54 35.44 -12.58

AKOLA 45 45.76 1.69 47.09 55.37 17.58 21.21 9.09 -57.14
AHMEDNAGAR 46.26 48.17 4.13 48.58 45.82 -5.68 37.88 33.33 -12.01
AMRAVATI 47.55 47.68 0.27 56.57 51.91 -8.24 37.36 26.67 -28.61

BEED 58.59 46.05 -21.40 62.75 46 -26.69 62.5 58.82 -5.89
BHANDARA 79.15 78.31 -1.06 65.26 58.97 -9.64 26.67 35.71 33.90

CHANDRAPUR 60.68 16.39 -72.99 74.23 37.5 -49.48 58.06 32.14 -44.64
DHULE 49.21 63.04 28.10 70.29 62.18 -11.54 39.47 26.23 -33.54

GADCHIROLI 56.76 50 -11.91 73.68 65 -11.78 66.67 53.13 -20.31
JALGAON 31.82 34.99 9.96 37.7 53.25 41.25 27.62 36.99 33.92
JALNA 89.56 89.39 -0.19 84.75 83.33 -1.68 0 0 #DIV/0!

BULDHANA 38.52 12.2 -68.33 42.47 25 -41.13 37.21 41.18 10.67
KOLHAPUR 48.88 56 14.57 56.89 62.22 9.37 17.43 28.21 0.00
KALYAN 55.41 61.45 10.90 55.08 62.61 13.67 56.12 22.73 -59.50
LATUR 84.25 70.66 -16.13 81.28 73.45 -9.63 26.67 32.26 20.96
NAGPUR 81.23 82.04 1.00 83.03 82.02 -1.22 39.66 44.5 12.20
NANDED 44.2 48.15 8.94 57.47 69.57 21.05 7.32 15 104.92
NASIK 80.09 74.64 -6.80 80.49 57.26 -28.86 49.67 38.67 -22.15

OSMANABAD 81.82 68.75 -15.97 75 70 -6.67 33.33 57.89 73.69
GOA 54.53 58.1 6.55 42.24 45.13 6.84 23.62 28.74 21.68

PARBHANI 68.15 83.13 21.98 60 76.19 26.98 0 0 100.00
PUNE 34.71 40.44 16.51 59.99 60.34 0.58 33.85 42.93 26.82
RAIGAD 66.91 62.5 -6.59 76.67 79.41 3.57 25 44.44 0.00

RATNAGIRI 22.67 44.43 95.99 16.36 15.92 -2.69 12.24 11.76 -3.92
SINDHUDURG 45.13 46.68 3.43 49.02 47.13 -3.86 58.14 43.64 -24.94

SANGLI 36.47 78.54 115.36 28.95 56.75 96.03 59.26 48.48 -18.19
SOLAPUR 46.09 61.92 34.35 56.91 69 21.24 48.1 40.24 -16.34
SATARA 61.1 79.12 29.49 62.21 64.89 4.31 26.09 36.84 41.20
WARDHA 67.47 84.31 24.96 62.63 75.93 21.24 24.14 27.27 100.00
YAVATMAL 10.48 6.11 -41.70 23.73 17.31 -27.05 10 11.43 14.30

MH Circle

SSA

FAULT CLEARANCE IN 24 HOURS (TARGET >80%)
LANDLINE BROADBAND FTTH (BROADBAND)


