
MM Cell, O/o GM (MM)          
BSNL Corporate office,
2nd Floor, Bharat Sanchar Bhawan,
Janpath, New Delhi -110 001.
Email ID: bhagwatiprasad@bsnl.co.in

-----------------------------------------------------------------------------------------------------------------
(Through BSNL Intranet Portal only)

To
       1).     All Chief General Managers
                Telecom Circles / Telecom Districts / Telecom Projects /
               Maintenance Regions / Task Force / Telecom Stores, Kolkata /
                NCNGN/Broadband Networks / Data Networks / Telecom Factories /
                QA Circle / T&D Circle/ Other Administrative units

       2).     All PGMs/Sr. GMs/GMs of BSNL Corporate Office
                                                           
No. BSNLCO-MMT/12(16)/1/2021-MMT.                                           Dated 20.07.2021

Subject:  Systemic Improvement regarding issue of experience certificate to contractors working in 
BSNL.   

   

This office is in receipt of reference of an investigation by vigilance, regarding misuse of experience 
certificates issued by the BSNL Field Units.

The matter has been examined in BSNL Corporate office and in view of advice from the O/o CVO, 
BSNL, as a systemic improvement measure, from now onwards, any experience certificate issued to 
vendors shall also be uploaded on BSNL Intranet Portal for easy verification.

Accordingly, a link – “Experience Certificate issued to contractors " has been created on BSNL 
Intranet Portal to enable BSNL Units for uploading the experience certificate to the contractors 
working in BSNL. 

It must be ensured that the experience certificates issued to contractors/ vendors are uploaded on 
BSNL Intranet against the link - ‘Experience Certificate issued to contractors’ by providing all details 
required therein, without any lapse so that these are easily verifiable for their authenticity by other 
Units.

Further, it is also requested while issuing experience certificate intrinsic details of contractors (PAN, 
GSTN, Address of Works/ Registered office, etc.), specific details of work done, period in which work 
executed and performance of contractor, etc. are invariably incorporated.

This is issued with the approval of Competent Authority.

 
(Bhagwati Prasad)  

AGM (MMT) 
                      Copy for kind information to:-

1)  CMD, BSNL Corporate Office, New Delhi
2)  Director (CM)/Director (Ent.)/Director (HR)/Director (CFA)/Director (F), BSNL CO.
3). CVO BSNL CO, New Delhi
4)  Office Copy
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