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To

Chief Gereral Managen,
All Telecom Circles/ Telecom Dishict,
BSNL,

Sub: Instructions for issuing mobile connections to the subscribers- regarding

I am directed to refer letter DOT letter No. 800-26/2016-AS.II-Volume (2) dated 30.03.2021 (copy
enclosed) issued from Access Sewice Wing DOT HQ on the above cited subject, whereby following
clarification have been conveyed on the various instructions issued from time to time for issuing ofmobile
connections using Paper-based, D-KYC & e-KYC process and in particular to instructions issued vide DOT
letter no. 800-21/2015-AS.II dated 20.07.2020 and letter no. 800-26/2016-,45.II dated 18.09.2020.

i. "The requircment ofverilcation tbo gh Ministry ofcorporate Afai^ (MCA) portal Jbr providing Bulk
mobile connections shall be applicable only for the companies registeled under the Companies Act.

iL Apart;from the License agreement mandate of subscriber vefifcation, with the inftoducrion of
amendment named "Amendment to Indian Teleg1ph Act, 1885" dated 21.07.2019 to the Indian
Telegaph Act, 1885, the rcquircment of identifcation of subscriber by the Lice see has become

statutory in nature. The Licensees are, thelefore, rcquired to maintain the end-user details as per
insbuctions dated 18.09.2020. The telecotu industry has reprcsented non' availability of local proof
oJ address (PoA) for large number of colporate se'r utilizing bulk connections. Hence, the
rcquirement or PoA document details (document lype and document number) in the end-user list shall
be optional in case of Bulk customers. Howele\ lhe address oJ the end-user shall be mandatorily
lecotded ih the e d-user list. Accordingly, the feld "Address mentioned i4 the PoA documefi of End
l$er" may be read as "Address oJ End xser" in the End-user list.

iii. In case of acquisition of Bulk customets usihg the Paper-based process, the S.no.s shall be read as

'Complete Locttl address oJ entily/company/orga ization' and 3.fio.6 shall be read as 'Complete

Registered address of entiE/compa y/oryanization' in the CAF fomat of said process. The same mq)
be modified in the rcspective subsqibet database Jields also.

iu I case of acquisition o:f Bulk customers u$itlg the D-KYC process, the mobile number of the
Authorized signatory shall be mentioned in the authorization letter of the compqny/ entity/organization
and the same shall be usedfor the OTP based sig11ature ofthe Authorized signatory.

v, The term "identity" used in the paru 2 (ii) (a) of the instruction dated 18.09.2020, may be

interpreted as the "Natue of the compan!/ enti,)/ orgnization".
vi The end-user list parameters as modifred by this letler shall be applicable for Paper-based process

and the end-user list shall also be made paft ofthe subsoiber databasefor the bulk subscriber.

2.) The abovementioned clarifcations sholl be applicablefrom the date ofissue ofthe aforesaid DOT letter

dated 30.03.2021. The instuctions and timelines mentioned in DOTJetter dated 20.07.2020 and 18,09.2020

shall remqin the same.

3) In respect ofBulk co nections issued up to 31.0L2021, the end-u$er list as modiJied by dresaidDoT letter
dated 30.03.2021 shsll also be updated and linked/ annexed to the respective CAF of the subscriber by

31.03.2022. The details of end-user list shall also be ade pafi ofthe subsoiber database of the concelned

Bulk subscriber.
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4) The etisting ihstructiorr.s ih generul and particula y those issued ide lettet No. 800-09/2010-vAS dated

09.08.2012 ahd all other ihstructions issued frotrt time to time shall remain the sahe for issui g of mobile

2. In this regard, I am dirccted to request you to kindly circulate tlle aforesaid clarification to all

. concemed olficers and also ensure adherence ofthe same.

&tu\^nn
DGM(Begflafion-D

Enclr As above

Copy to:
GM(S&M-CM), BSNL CO for kind information and necessary action please
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Goveltrment of India
Minietry of Comrnunications

Derartdrent of Telecommunicalions
(Access Servi.es Wing)

12th Floor, Sanchar Bh"wat,20 A"hoka Ro"4 Ne* D

File No: 80D262016-AS.II-volume (2)

To,

Dated, 30,03.2021

All CMTS/UASVUL (having Access Se*ice Authorization) Licensees

Subiech Inotructionr for issuing mobile connections to the subscribers- legarding

This is in refercnce to various inskuctions issued from time to lme for issuing

of rrobile connections using PaPet-based, D-KYC & e-KYc Process and in particulal to

inshuctions issued vide this office letter no' 800-21/2015-4S II daled 20'07'2020 a^d

letter no. 800-26/2016-45.II dated 18.09.2020

2. In this regald, the telecom industry has lePresented foi clanfications in respect

of dle abovementioned letters. The representation of the indu6try has been examined

and the undersigned has been diected to convey the followingt

i. The lequirement of ved.ication tluough Minishy oI Coryorate Af{airs (MCA)

po*al fit providing Bulk mobile comections shall be applicable only {or the

companies registered under lie ComPanies Act'

ii. Apart from the License agreement mandate of subscriber verficatioru w;th *re

introduction of amendment named "Ammdment to hdian TeleglaPh Acl

1885" dated 24,07.20-19 ra the Indian Telegraph Act 1885' the requirement of

identification of subscribe! by the Licensee has become stafutory in nature The

Licensees afe, therefole, requted to maintain ihe end-user details as Per

instructions dated 18.09.2020. The telecom industry has replesented non-

availabfity of local ploof of addrest (PoA) for large number of colPorate users

utilizing iulk .on t".tio,,,. Hence, the requiement oI PoA document details

(docurnent ryae and docudent number) in the end-user list shall be oPtional in

.ase of Srllk custome$ Howevel' the address of ihe end-use! shall be

mandatorily &corded in the end-user list Accordingly' the field "Address

m€ntioned in the PoA document of End usel' may be lead as "Address oI End

usel' in the End-user list

iii. In case oI acquisition of Bulk custodrers using the Paper-based process' the

S.no.S shall be read as 'codtplete Local address of

entity/ comPany/ organization' and S no 6 shall be lead as 'Complete Registered

rptAlunv



addtess of €ntity/comPany/orgaldzation' in the CAF format of said Process'

The same may be modified in the le6pective sub6criber database fields also

iv. In case of acquisition of Bdk customers using the D-KYC plocess' the mobile

numbel of the ,tuttrorized signatory shall be menuoned in the authorizauon

letteJ of the comPany / e*nty /ogatnzation aJtd the same shall be used Ior Ore

OTP based signatue of the Authorized signatory'

v. The tefm "identiy' used in the para 2 (ii) ia) of the irstroction dated 78'09'2020'

may be interPleted as the "Name o{ the c oapatty / e*ity / otganizanod' '

vi, The end-user list paiametels as modfied by this letter shall be 
lPpliclble 

fol
'-' 

fupo-f*"a p"ocees aleo and the end-user li8t shall also be made Patt of the

subscriber database for the bulk subscriter'

3.Theabovementionedclarificatiolsshallbeapplicablefromthedate'ofi6sueof
thi" l"tt"t. Th" instuctions and timelin€s mentioned in letter dated m'07'2020 a A

18.09.2020 shall remain the sanre

4, In lesPect of BrIk connectrons issued uP to 37'07'm27' the end-user list as

-oa*i"a tf ,fti" f"*"r shall also be updated and linked/ armexed to the respective cAF

li*i"-""#Ju", t, tt.03.2022' The details of end-user lirt shall also be made part of

the subscliber database of the concemed Bulk subscriber'

5. The existing instructions in general and particulally those issued vi& letter No'

e*or60-vAsL*d 09.08.2m2;d all other instructions issued from time tqtile

ghall remain the sante for issuing of mobile cotmectiont'

wWotx't
(Suresh Kumar)

ADG (AS-II)

CoDv to:--Loc 
G), oor sQ, New Delhi

2, All Heads of I,sA Uni6 of DoT'

3. coAl
4. ASSOCHAM


