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Sub:  On line bill payment by FTTH customers- Reg.

1. Customers are making on line bill payments for their FTTH connections. These customers are
either provided by BSNL or by BSNL partners.

2. Customers who have been maintained by BSNL partners and partners have subscribed to e-
pay service, are routed to e-pay portal for bill payment.

3. It has been observed that bill payment transactions where partner is not maintaining balance in
the FTTH wallet, leading to transaction failure of the payments.

4. It must be ensured by the portal team that before routing customer to e-pay portal, the partner
wallet balance should be checked to avoid failure in payment transaction.

5. For low balance wallet the transaction should be completed on BSNL portal and partner can
- submit the revenue share claimed as part of monthly claims.

This is issued with the approval of the competent authority.
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