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No. 2-16/2020/BSNL/RM-I/CFA/Tech. write off Date: 22-06-2021.

To

1. All Heads of Territorial Telecom Circles and Metro Telephone Districts
2. CGM, ITPC, Pune

3. All IFAs of Territorial Telecom Circles and Metro Telephone Districts
4. PGMs/Sr. GMs/GMs of CDR Data Centres and CMTS Billing Zones
Bharat Sanchar Nigam Limited.

Sub: Enhancement of financial power of Heads of Circles for technical write off.

Ref: CO, BSNL letter No. 2-16/2020/BSNL/RM-I/CFA/Tech. write off dated 05-02-2021.

Kindly refer to the letter under reference conveying approval of the Management
Committee of BSNL Board for Technical write off of irrecoverable Telephone Revenue (valid
up to 31-03-2021) in respect of more than 10 year old irrecoverable outstanding revenue of
landline, broadband, CDMA and GSM postpaid as on 31-03-2020 i.e. irrecoverable outstanding
amount pertaining to the period up to 31-03-2010 (up to the financial year 2009-10) against closed
connections of only Private category customers i.e. excluding big Corporate, PSUs, CICs, PCOs,
State Govt., Central Govt., Defence etc. within the financial power of Heads of Circles.

2. The proposal of enhancement of financial power of Heads of Circles for this specific
purpose was under consideration of BSNL Board. BSNL Board authorized CMD to sub-delegate
his financial powers (i.e. Rs. 20 lakhs in each case) for technical write off to Heads of Circles on
case to case basis, valid up to 31-03-2022 and restricted to technical write-off of over 10 years old
irrecoverable outstanding dues as on 31-03-2020, i.e. for outstanding for the period up to
31-03-2010 in respect of closed connections of only private category customers (i.e. excluding
big Corporate, PSUs, CICs, PCOs, State Govt., Central Govt., Defence etc.) of landline,
broadband, CDMA and GSM postpaid connections.

3. Accordingly, CMD, BSNL has approved the sub-delegation of his financial powers as
authorized by BSNL Board (para 2 above).

4. Circles are hereby requested to take necessary action to liquidate the outstanding and
action taken report may be sent in the prescribed proforma.

(P. D. Chirania)
Sr. GM (Finance)-CFA
Copy for kind information to:

1. CMD, BSNL.

2. Director-Finance, Director-CFA & Director-CM, BSNL Board.
3. Sr. GM (Finance) - CM, CO, BSNL.

4. All PGMs, Sr. GMs & GMs, CO, BSNL.
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