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Dear Shri

As you are all aware that today we are passing toughest phase. However,
as a customer service organization, we need to be at the forefront to ensure that
our customers remain connected amidst the lock down.

Today is World Telecommunication Day and the theme is “accelerating digital
transformation in challenging times”, which is echoing our sentiments and spirit with
which we are working towards this transformation on 24 x 7 basis. During this
pandemic, we have changed the way by IT enablement, how we run our network,
we add customers and we serve our own frontline teams along with our partners.
The credit goes to all the Circles who have implemented the IT initiatives
collectively developed by the in-house team of support circles like ITPC and BBNW.

| am confident that this journey of digital transformation will not stop despite
the challenges, we are facing. We shall continue to serve our customers by
providing efficient and quality service with a smile.

I wish you all the best on the World Telecommunications Day.
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