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No. 2-10/2019/BSNL/RM-I/CFA/cash inflow Date: 27th April, 2020.

To
1. CGM, ITPC, BSNL, Pune.
2. IFAs of all Telecom Circles & Metro TDs, BSNL.

Sub: Deferment of DNP due to extension of lockdown for COVID-19.

Ref: CO, BSNL letter No. 2-10/2019/BSNL/RM-I/CFA/cash inflow dated 15.04.2020.

Kindly refer to CO, BSNL letter dated 15.04.2020 under reference (available on
intranet.bsnl.co.in portal) vide which disconnections for non-payment (DNP) for outstanding BSNL
postpaid bills of CFA vertical were deferred till 27.04.2020 considering the Nation-wide lockdown
situation.

2. In view of the lockdown period up to 03.05.2020, it has been decided to defer
disconnections for non-payment (DNP) till 05.05.2020 for outstanding BSNL postpaid bills of CFA
vertical issued in March, 2020.

3. All other instructions of the CO, BSNL letter under reference should be followed
scrupulously by circles for maximizing collection against outstanding bills issued up to April, 2020.

This has the approval of competent authority.

Copy for kind information to :
1. CMD, BSNL.
2. Director (Finance), Director (HR), Director (CFA), Director (CM) & Director (EB) – BSNL Board.
3. Heads of all Telecom Circles & Metro TDs, BSNL.
4. All PGMs / Sr. GMs / GMs, CO, BSNL.


