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To,

The Chief General Managers,
All Telecom Circles/Telecom Districts (Except AN, KO & CN).

Sub: Display of SSA Ranking- CM of Aug’21 in CNMC portal.

SSA wise Ranking of CM vertical of Aug’21 has been generated and is displayed in CNMC portal. SSA

Dated: 06-10-2021

Ranking-CM is given to 334 SSAs as Circles AN, KO & CN having only single SSA.

Operational KPIs in Aug'21 ranking are taken directly from CNMC portal.
Top 5 SSAs in Aug’2021

SSA Rank | Circle Name SSA Name Score
1 Haryana REWARI(NARNAUL) 74.45
2 Maharashtra GADCHIROLI 67.41
3 Haryana AMBALA 64.75
4 Tamilnadu NAGARCOIL 63.69
5 Kerala ERNAKULAM 62.56
Bottom 5 SSAs in Aug’2021
SSA Rank | Circle Name SSA Name Score
334 Uttar Pradesh East LAKHIMPUR KHERI 1.66
333 Uttar Pradesh East SITAPUR 5.50
332 West Bengal PURULIA 6.49
331 West Bengal JALPAIGURI 6.64
330 West Bengal BANKURA 7.22

SSA Ranking-CM criteria is mentioned in Annexure-I.

SSA wise rank and scores are given in Annexure-ll. Circles can also see the SSA Ranking-CM through
CNMC portal (Link: Reports > SSA Ranking).

This is issued with the approval of Competent Authority.
Enclosed: As above.
P -
(Versha Luckwal)

DGM(NWO-CM-III)
9424311050

Copy to: PPS to Dir (CM), BSNL Board - for kind information please.
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