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Maharashtra Telecom Circle,

ks, Commicting lndis STUARAT SANCHAR NIGAM LIMITED
Phone : (O) : +91-22-26616999 » Fax : +91-22-26600444 F e (A Govt. of India Enterprise)

E-mail : cgm_mah@bsnl.co.in

No. CGM/MTC/20/SPA/2021-22 Date : 14" July 2021

To
1) All BA Heads
2) G.M.(Transmission ) Circle Office

Please find enclosed d.o. letter no. BSNLCO-NOFN/26/2020-NOFN OPN
dated 13.7.2021 from C.M.D. BSNL. Though it has been conveyed
repeatedly to improve performance in view of monitoring by DoT and CMD,
still large number of faults are pending with very slow progress. As pointed
out there are huge faults pending more than 45 days out of total fiber faults
as on date.

You are requested to take action on priority with time bound action plan.

Time limit for attending these faults with priority for attending fibre faults
older than 45 days may be given.

~

(Ramakant Sharma)
Chief General Manager

Encl : As above
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el Al BSNL BHARAT SANCHAR NIGAM LIMITED

Bharat Sanchar Bhawan, H.C. Mathur Lane, (AGeWL ot (NE EDRING)

Janpath, New Delhi - 110001, India
Ph. :491-11-23372424

Fax : +91-11-23372444

E-mail : cmdbsnl@bsnl.co.in

: cmdbsni@bsnl.co.in gt Ta .

:l:qqgm v D O Letter No. BSNLCO-NOFN/26/2020-NOFN OPN
P.K. PURWAR Dated: 13.07.2021

Chairman & Managing Director

Dear Shri Sharma,

Your kind attention is invited towards BharatNet review on 18" June 2021
through Video Conferencing, wherein it was stressed upon that all Fiber Faults,
which are more than 45 days old are to be attended by 15.07.2021. As per the Fiber
Faults age analysis report dated 12.07.2021, more than 45 days Old FF Figure for

Maharashtra Circle is 392 and total Fiber faults are 682. This scenario is not at all
acceptable.

As you are aware that BSNL has been mandated to attend all the Fiber
Faults in Time bound manner, it is advised that progress in attending Fiber Faults
be monitored on daily basis. Kindly send me the timelines for attending these faults,
with priority on attending Fiber faults older than 45 days. The report along with time

bound action plan shall be submitted by 20.07.2021 at nofnoperations@gmail.com
for my perusal.

With best wishes,

Yours sincerely,

VA o -

(l‘. K. Purwar)

Shri Rama Kant Sharma

Chief General Manager

Maharashtra Telecom Circle
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Fiber Faults Age Analysis (on 12 07 2021 FF report)
CIRCLE <15 Days 15 Days to 30 Days 30 Days to 45 Days > 45 Days Grand Total
AP 0 0 0 0 0
ARUNACHAL PRADESH 0 0 0 0 0
ASSAM 10 5 5 90 110
BIHAR 61 61 63 195 380
CHHATTISGARH 34 32 5 66 137
GUJARAT 16 13 6 7 42
HARYANA 28 47 39 34 142
HIMACHAL PRADESH 0 0 0 0 )
JAMMU AND KASHMIR 0 0 0 0 0
JHARKHAND 20 2 23 51 9
KARNATAKA 80 52 78 349 555
KERALA 5 0 0 0 5
MADHYA PRADESH 25 34 97 65 221
MAHARASHTRA 146 73 71 392 822
MANIPUR 0 0 0 69 56
MEGHALAYA 0 0 0 0 5
MIZORAM 0 0 0 0 0
NAGALAND 0 0 0 0 0
ODISHA 30 2 0 29 61
PUDUCHERRY 0 0 0 0 0
PUNJAB 8 3 0 0 11
RAJASTHAN 14 6 5 27 52
TELANGANA 3 5 3 11 22
TRIPURA 6 0 0 4 10
UTTAR PRADESH EAST 122 202 227 358 909
UTTAR PRADESH WEST 54 13 41 105 213
UTTARAKHAND 17 3 6 57 83
WEST BENGAL 13 5 5 119 142
Grand Total 692 568 674 2028 3962




